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Last year due to Covid-19 we could not hold our Annual Memorial Service in person so we presented it
online on our website. One of our speakers was Rabbi Judeth Newham who spoke on regret. We had
such a positive response to her talk that we have prepared an excerpt for this newsletter.
into remembrance as you find yourself justifying your
actions or explaining your regrets to others. And regret
can overwhelm you so that sorrow cannot form into the
balm that time allows us as humans.

Rabbi Judeth Newham

REGRET
I am keenly aware of the work that you must do to
grieve in honour of the one you love — that very hard
work of grieving and mourning on into your future.
After the seeming chaos of our initial loss we are often
left with the feeling that something of ourselves has
gone with them. What also comes is the articulation of
regret for things you didn’t or couldn’t do, for things you
said or did not say. For actions you took or the presence
you withheld, or wishes you could not fulfil.

‘ Regret is the past, hope propels
us to the future, and the present
allows us the luxury of seeing
one lead to the other.’

Voicing that regret which feels sticky or heavy or
smothering is often very tough to do as we feel it says
something about us that is not honouring or not worthy.
Regret can quickly or stealthily attach itself to memories
so we cannot remember gladly without regret. Regret
works to the detriment of memories. It can intrude

I came here today with a message for you if any of this
rings true for you. It is to say that having those thoughts
is an opportunity for you to grow. It is an invitation to
let the weight of the past go and to release the guilt and
self-loathing. For one thing, regret by itself is a fairly
shallow emotion. Unless the regret for what we have
done or not done is followed by remorse and a deep
desire to have avoided our action and seek forgiveness,
it always stays just a wish.

‘ You must do the hardest work
of all in forgiving yourself.’

Sadly, when we regret actions or non-actions around
the death of a loved one, their death means that there is
no likelihood of being forgiven. They can’t offer us absolution or reassurance or a kind word of acceptance and
understanding. We might imagine how they could or
would counsel us and forgive us for not being there, not
preventing a hospitalisation, not finding that prodigal
child. We might know something about their motivation
when they were alive but now we are left with questions and they are about ourselves.

And if you are feeling guilty about a promise you made
with good intention and then could not fulfil — you did
not break your promise! But if you are trying to reach
a level of resolution that forgives — you must now look
inside and forward, not behind and outside yourself.
Regret is the past, hope propels us to the future, and
the present allows us the luxury of (continued overleaf)

NEW STAFF MEMBER

(from page 1) seeing one lead to the other. You must

do the hardest work of all in forgiving yourself.
It will wax and wane but almost every person will
grow as you let go of regret for the last days, hours,
seconds of a loved one’s life. Whether recent, raw
or carried for years, you can set your worry down
and leave your loved one to their journey and their
destiny. From our mistakes and our achievements,
we live our lives forward, with hope, that emotion of
clarity that propels us forward. Your debt is paid, the
universe has the capacity to let you live your life, to
live it fully with no regrets.

Cittamani welcomes
Brigitte Duthler to our
Admin team. She has
recently completed a law
degree and is currently
studying psychology, so
she brings with her a very
comprehensive and diverse
skillset to our team!

Peace and shalom

The PALMWOODS COMMUNITY BRANCH OF THE
HERITAGE BANK has stood by their charter of
giving back to local communities through their
annual grant scheme.
Cittamani is very grateful to be a recipient of their

NAMBOUR ORCHID SOCIETY
The Nambour Orchid Society has been working hard
to raise funds for Cittamani for over six years.
A big thank you from us all for a great effort
and your ongoing support.

financial support which has enabled us to purchase
several expensive items of equipment — (an oxygen
concentrator, syringe driver, and an air cushion) that
make a huge difference to the comfort of our clients
in the last stages of their lives. Cittamani loans this
equipment to families free of charge. To have the
support of businesses such as Heritage Bank makes
a big difference to the work that we do.

Cittamani’s Operations Manager Melanie, receiving
a cheque for $5,697 from the Palmwoods
Community Branch of the Heritage Bank at a
colourful sponsorship evening.
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Our last newsletter was produced at a time of uncertainty

and concern related to Covid and its potential impact on
all of us, and I concluded my message with the hope that

by the time we produce this newsletter our lives may be
returning to a more normal aspect.

I guess that to some extent this has come about. Certainly

we have been incredibly fortunate here in Australia in

our ability to manage the pandemic compared to so many

others. New ways of practice, incorporating appropriate
precautions, have become the new normal at Cittamani
as has responding to ‘hot spots’ and their implications as

they occur as we continue to focus on keeping everyone
safe.

I would like to thank all of our staff and volunteers, as well

as our clients and families for their patience, cooperation
and resourcefulness over the past year. Thanks also to all

the individuals and organisations who have continued to
support us financially.

Holding our Annual Memorial Service was a challenge for
us last year as restrictions on gatherings made our usual

format impossible. However, with the resourcefulness of

our team and the wonderful assistance of so many people,
our online ‘virtual’ Memorial Service was born.

Many people contributed to make the event such a success.
Heartfelt thanks to:

• Bloomhill Cancer Care for allowing us to use their
beautiful veranda for the filming

• Richard Frieser from Mouse Driven Designs for his
patience and creativity in producing the video

• Nahum Szumer from Working Planet Designs for all his
help with the IT

• Our speakers, Rabbi Judeth Newham and Venerable
Lhagsam

• The Threshold Choir who travelled from Brisbane to
inspire us with their singing

• Cittamani volunteers: Sharnie, Sally and Ray

• Melanie Bruhn from Cittamani who worked so tirelessly
and creatively to pull it off.

The Service was viewed over 350 times. Having it online
meant there was more opportunity for people to view it in
ways and at a time that suited them. We had very positive

feedback. For instance, one family had members locally,
elsewhere in Australia and in NZ and they all watched it

at the same time and found this really moving and helpful.

Another person reported that they have watched it several
times and particularly loved seeing their partner’s photo.

We heard of families who had lost a loved one many
years ago who used this as a way to come together and
remember.

The Service is still available for viewing on our website,
just look at ‘What’s Happening’.

The past year has been challenging and difficult but from
this many positive things have also arisen. I am very grateful
for what our team have been able to achieve, maintaining

the care, compassion and professionalism that are at the
“ Peace does not mean an absence
of conflicts; differences will always
be there. Peace means solving

heart of our service, and also to our community for your
support in these challenging times.

Take care,

Alex Moore — Director, Cittamani Hospice Service

these differences through peaceful
means; through dialogue,
education, knowledge;
and through humane ways.”
— His Holiness the 14th Dalai Lama

SINCERE THANKS TO
SUNSHINE HOSPICE
FOR THEIR GENEROUS SUPPORT.

…THANKYOU …
to all the swimmers at
BUDERIM SWIM FIT
who participated in the charity swim
to raise funds for Cittamani.
You did an amazing job
raising $8,470 for us!

Many thanks to Mike Burns Real Estate
in Palmwoods for raising money to support
our work at Cittamani Hospice Service.

When the process of grief was mid-stream and I felt that I was unable to cope, the
Cittamani ladies were there for me and for all the family. Empowered women who work
with grace and respect, kind and joyful about the way they do things. It was the little
things that made the difference. Bless you and the great work that you do.
I wish to make a tax deductable gift to Cittamani’s FREE 24-hour home hospice service.

•

Click ‘DONATE NOW’ on our SECURE WEBSITE: www.cittamanihospice.com.au

•

DIRECT DEBIT: Cittamani Hospice Service BSB: 484799 Account No: 160888044
		 PLEASE QUOTE the code above your name OR the initial of your first name, surname, and postcode.

•

For CHEQUES (payable to Cittamani Hospice Service), or CREDIT CARD (Visa or Mastercard)
Please complete the following: AMOUNT $

Name:
Address:

Postcode:

Phone No:
Card Details:

Email:
/

/

/

Expiry:

If you are interested in becoming a regular monthly donor,
please send an email to: finance@cittamanihospice.com.au

Cittamani Hospice Service Ltd, PO Box 324 Palmwoods Qld 4555

/

ccv (3 digit)

Thank you!

Registered Charity ABN 67 110 865 560 — all donations over $2 are tax deductible.

Would you like to receive this newsletter electronically? It will help save postage and paper costs.
If so, please email us and let us know — news@cittamanihospice.com.au

