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CITTAMANI HOSPICE SERVICE
6“‘ QUALITY POLICY

Cittamani Hospice Service’s quality policy is to achieve
a sustainable, high quality palliative care service which
consistently satisfies the needs and expectations
of its clients, provides a safe and supportive environment
for staff and volunteers, and is consistent with
the service’s vision and values.

This level of quality 1s achieved through the organisation’s
unequivocal commitment to its quality system and the
adoption of a system of procedures that reflect
the competence of Cittamani Hospice Service
to existing clients, potential clients, and
independent auditing authorities.
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