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person and quite shy but he would come out of himself when 
the Cittamani ladies came. There would always be plenty of 
laughter in the house when the nurses visited which lightened 
the whole atmosphere. 

They made his last year on earth a lovely time. His last day and 
the end were so peaceful and serene. In those last moments he 
had an almost angelic look on his face. His boys were sitting on 
the bed next to him and I held his hand as he went. I have that 
scene in my mind and even though it’s sad, that moment was 
so beautiful. Cittamani helped make that happen. I can accept 
him going a little bit more because of how he went and how 
Cittamani helped me and my family face the fact that we would 
lose him.

I will miss him till the day I die. He was my world and my 
life and my love. The light has gone from my days but I think 
of everything we went through and I carry on. God bless 
Cittamani in the wonderful work they do and in the time they 
spend with people like my family — they are indeed a gift to 
us all.

Emily Nixon

They reassured him 
and he knew they would 

look after me too … that was 
a great comfort to him.

Emily and Terry Nixon 
built a wonderful 
life together. 

A LOVE STORY 

I was 15 and working at the Salvation Army printing factory 
in St Albans, Hertfordshire in England when I first saw Terry. 
He was working there too and I just thought he was the most 
wonderful thing I’d seen. He was 21 and just out of the army. 
One day our eyes met and the feeling was overwhelming. After 
that he would often walk by and stop to look at me. I could 
always feel him looking but I was far too shy to look back. 
Because of my age he waited till I was 17 before he asked my 
dad if he could take me out.

We starting going out and we married when I was 18. We built 
a wonderful life together and we had our two boys. When they 
were grown and married with families they both moved to 
Australia and eventually we followed. We had a lovely, quiet 
and gentle life here. It was the best part of our lives. 

When Terry got his diagnosis of lung cancer he really wanted 
to stay at home. We had Cittamani come in to help care for him. 
His last year was happy because he was at home being cared 
for by his family with the nurses coming to make sure all was 
going well with him. They never fussed over him but were 
more like friends dropping in for a cup of tea. 

He always looked forward to the nurses’ visits. He called them 
his angels. He loved their tenderness, their love and their 
care. They reassured him and he knew they would look after 
me too and that was a great comfort to him. He was a private 

 
“ Our prime purpose in this life 

is to help others. And if you can’t help 
them, at least don’t hurt them.”

HH Dalai Lama



Saturday 17  th August 2.00 pm
Kawana Community Hall, 
Nanyima Street Buddina

Tickets $15 available at the door 
(including afternoon tea) 

Enquiries contact Toni 0404 193 912
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Ken Chadwick oam began this concert series in memory of his 
wife Val, and all the funds raised go to Cittamani Hospice Service. 
These concerts have now raised in excess of $30,000. Cittamani 
would like to extend sincere thanks to Ken for this extraordinary 
effort and also to all the musicians and organisers who have been 
involved over the years. 

“I will never forget the wonderful care that Cittamani gave Val in 
the last few months of her life. Nothing was too much trouble for the 
nurses, and in addition they gave time, advice and comfort readily 
to myself and our family.

Val passed away peacefully in November 2009 and we started our 
concerts the following year. In this year’s programme we’re playing 
songs that Val loved, particularly those that we played together 
years ago.

To the many people who have had the benefit of the care given 
by Cittamani to their loved ones over the years, I urge you to 
support this concert. For only $15 you will be giving a donation 
to a wonderful cause, and enjoying an entertaining programme of 
music. Thank you.”

Ken Chadwick OAM
Music Director — Sunshine Coast Concert Band

It is 8am on Monday morning at Cittamani Hospice Service 
office in Palmwoods and our team of nurses, social workers, 
counsellors, and administration support are arriving to begin 
their new week.

Cittamani provides a 24/7 at–home service to around fifty 
people on the Sunshine Coast at any one time. Our team 
supports families who live anywhere between Peregian 
and Caloundra on the coast, Landsborough and Yandina 
inland, and to the Blackall Range in the west.

Over the weekend, two of our nurses will have been out seeing 
our sickest and most unstable clients and another nurse has 
been on call after hours. The nurse on call will respond by 
talking through the immediate issue or concern with clients 
or carers, or going out to their home if needed. She will have 
taken home a Cittamani vehicle and a Cittamani iPad that 
has a specific confidential program that gives her the lastest 
information on all our clients’ symptoms, medications and 
management.

Monday morning typically sees an early meeting of four 
nurses — three will be going out ‘on the road’ and one 
will be our Clinical Nurse Coordinator (CNC) in the office. 
Two of our social workers will also be part of the meeting 
for a ‘handover’ to discuss what has been happening with 
clients and their carers over the weekend, and to make a 
plan for the coming week.

The nurses pick up the list of clients who they are allocated 
to see for the day. They will often phone before they leave the 

office to confirm the visit, check how things are going and see 
if the person needs them to bring any equipment, such as air 
mattresses, wheelchairs, walkers, shower chairs, commodes 
etc. which Cittamani loans to them free of charge. 

Cittamani nurses need to be flexible and creative to be 
able to respond effectively to what the day presents. 
Visit schedules often change due to an escalation in a 
client’s needs, for example unexpected pain or other 
uncomfortable symptoms, or their carer is distressed and 
needing support … or they may have the opportunity for 
an outing or a visit by a friend. We always try to look after 
our clients in every way we can.

The Clinical Nurse Coordinator in the office liaises with 
clients, families, GPs, specialists, hospitals, the Palliative 
Care Team and many others. They support the nurses on the 
road, accept new admissions, and generally ‘trouble shoot’ 
situations that arise to ensure that things flow as smoothly as 
possible. It’s not unusual for the CNC to have organise a nurse 
to respond quite quickly to a client’s needs — some mornings 
the phone runs hot!

All going well, the nurses will arrive back in the office by 
mid–afternoon. They write up client notes, and contact 
doctors and other health care providers before afternoon 
team handover.

When everyone finally heads home, one of our nurses will take 
on the responsibility for after-hours calls and visits until the 
following morning, when it all begins again …

A DAY IN THE LIFE OF THE CITTAMANI NURSES …



OFFICE BUILDING EXTENSION

We are pleased to tell you that our long–awaited extensions are 

almost complete. Our team have been struggling to work in very 

cramped and difficult conditions for quite a few years, and we are 

thrilled to be moving into our new offices and storeroom soon.  It 

will make such a difference for our staff to have adequate space, 

a dedicated room to meet with visitors, and to have a clean, dry 

storage area for our equipment.

Work began in April and everything has gone very smoothly, 

despite a considerable amount of rain in the early stages of the build. We are very grateful to Michael O’Dell and 

his team who have worked so hard to have the building completed on schedule, and been so accommodating 

and helpful throughout the whole process.

Many thanks to two significant anonymous financial donors who 

have helped to make the extensions possible. Thanks also to Noel 

Gardner, our very patient architect who has been helping us since 

this project’s inception over five years ago. Our special thanks to 

BFX FURNITURE for their generous donation of office furniture. 

To BUNNINGS who supplied paint and other necessities, and 

everyone else who kindly donated to this project along the way.

 
 

 

   
   

  

 

 
 



Would you like to receive this newsletter electronically?
It will help save postage and paper costs. If so, please email us and let us know — news.cittamani@gmail.com 

CITTAMANI HOSPICE SERVICE APPRECIATES THE SUPPORT OF QUEENSLAND HEALTH

PLEASE CHARGE MY VISA OR MASTERCARD:

  /    /   / 

EXPIRY DATE   /  CCV (3 digit) 

SIGNATURE  

NAME   

ADDRESS   

POSTCODE    PHONE  

Cittamani Hospice Service Ltd 
is a registered charity. ABN 67 110 865 560
All donations over $2 are tax deductible.

Help fulfil someone’s wish 
to remain at home in the 
last few months of their life.

I wish to make a tax deductible gift of $   
to Cittamani’s FREE home hospice service. 

Enclosed is my Cheque
(payable to Cittamani Hospice Service)

Direct Debit:
BSB 484 799 Account 160888044
(Please put your name as reference)

Click "DONATE NOW" on our secure website:
 www.cittamanihospice.com.au

Deduct the REGULAR AMOUNT of $   
per month from my credit card.

CITTAMANI’S BEREAVEMENT GROUPS ARE SPONSORED BY NAMBOUR RSL

Cittamani thanks the Nambour Orchid Society 
for making us their charity of choice for over four years. 

So far they have raised $13,500 — a great effort! 

It is through the generosity of organisations, clubs and 
individual donors that we are able to provide our service 

to as many people as we do. Thank you all.

Cittamani thanks 
THE JUNE CANAVAN 

FOUNDATION
and

THE CM & JA WHITEHOUSE 
FOUNDATION 

for their generous 
ongoing support.

“  Love is powerful, love gives life, love gives hope in the wilderness.”   Pope Francis

DRYSDALE’S MOVIE NIGHT 
FUNDRAISER FOR CITTAMANI

On Friday 24 May 2019 as part of Palliative Care 
week, Drysdale Funerals in Nambour held a 
fundraising event for Cittamani. Film viewing 

of movie Poms — very poignant but very funny.


